
 

Pizza Hut-| Win a trip to Bass in the Grass 2024 Terms & Conditions ("Conditions of Entry") 

This is a Game of Chance.  By entering into the Promotion, you (Entrant) acknowledge and accept the 

following terms and conditions, as well as the Promoter’s general conditions of entry, as amended from 

time to time. 

Competition 

    Win a trip to Bass in the Grass 2024 

Promotion Pizza Hut | Win a trip to Bass in the Grass 

Promoter Pizza Pan Group Pty Ltd (ACN 614 499 213) of Suite 2.02, 65 Epping Road, Macquarie Park NSW 
2113   

 

Win Prize Awarding Prize will be awarded as selected by a computerised random system.  

Entry Period Opens: 25 March 2024 at 9am AEST 

Closes: 7 April 2024 at 11.59am AEST 

Eligible Entrants 1. Entry is open to all Australian residents over 18 years of age when you purchase a 1.25L 
Coca-Cola variety drink (either via the website https://www.pizzahut.com.au/ or App) for any 
order at or above the Minimum Order Value. 

2. Employees of the Promoter, their immediate family members, its franchisees and their 
associated companies are excluded. 

 

How to enter 1. To enter this promotion and be eligible for a chance to win, Entrants must during the Entry 
Period: 

a) Purchase a 1.25L Coca-Cola variety drink with any combination of Pizza Hut products 
either online (https://www.pizzahut.com.au) or via the App, meeting the minimum spend 
of $15.00 for a pickup order or $24.90 for a delivery order (Minimum Order Value); and 

b) Accept these Terms and Conditions; and  

c) On finalisation of their purchase follow the prompts on the order confirmation screen and 
fully complete and submit the online entry form with their personal details (first name, last 
name, email address and phone number). 

d) The Entrant must complete the qualifying transaction in order to enter into the draw to 
win.        

2. Every one purchase by the Entrant of a 1.25L Coca-Cola variety drink with any combination of 
Pizza Hut products either online or via the App valued at or above the Minimum Order Value 
during the Entry Period equals one (1) entry into the draw.  

3. Entrants will be selected at random.  

 

Entries permitted 
1. Subject to the Entrant meeting the Entry Conditions, one (1) entry per Entrant with every 

purchase of a 1.25L Coca-Cola variety drink made via the website or App 
(https://www.pizzahut.com.au/) valued at or above the Minimum Order Value.    

2. Entries are limited to one entry per day per Entrant. 

3. Each Entrant must submit their entries separately and in accordance with the entry instructions.   
 

 

Minimum Order Value Minimum order value for a pick up is $15.00 and $24.90 for delivery. 

Any orders that do not satisfy the Minimum order Quantity, including those redeeming free product, will 
not be eligible to enter into this promotion. Items must be added to meet the Minimum Order Quantity to 
be eligible.  
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Prizes 
Prize  Number of 

available 
prizes 

Value (prize) Winning 
Method 

The Prize will include: 

• 2 x Tickets for General Admission to 
BASSINTHEGRASS 2024 on 18/05/24 
(valued at $298) (Event Tickets) 
 

• 2 x $1,000 Qantas Flight vouchers 
(valued at $2000) (Qantas Voucher) 
 

• 1 x Tropical Pool Villa Room for 2 at 
Mercure Darwin Airport Resort from 
17/05/2024 – 20/05/2024 (valued at 
$2097) 

 

• 1 x Tourism Top End Voucher (valued at 
$500) (Tourism Voucher) 
 

 

 
1 

 
AUD$4895 

 
Draw: 
computerised 
random 
selection to be 
selected – 9 
April 2024 at 
12:00 pm 
AEST 

 

Prize terms and 
conditions  

1. If the Prize (or any parts of Prizes) is not fulfilled for any reason, then the Prize (and all parts 
of the Prize) are forfeited. 
 

2. The Promoter reserves the right, at any time before awarding the Prize (or any part of the 
Prize), to vary, postpone or cancel the Prize (or any part of the Prize), including, without 
limitation, where in the Promoter’s opinion (as determined by the Promoter in its sole 
discretion, subject to state or territory regulations): 

a) a winning Entrant has not complied with these Terms and Conditions; 

b) a winning Entrant does not satisfy the Competition entry requirements; and/or 

c) the Promoter cannot conduct this Competition or offer the Prizes (or any part of the 
Prizes) for any other reason outside the Promoter’s reasonable control. 

3. The total Prize value of the Competition is: $4895 inc. GST 

4. This Prize is for or relates to the Bass in the Grass Festival at Mindil Beach Darwin on 
18/05/24 (Event). If the winning Entrant is unwilling or unable to attend at the designated time 
for the Event, they forfeit the Prize and the Promoter is not obliged to substitute the Prize. 

5. Subject to the terms and conditions of the participating Prize provider(s), if for any reason the 
winning Entrant does not, once the Prize has been booked, take the Prize (or an element of 
the prize) at the time stipulated, then the Prize (or that element of the prize) will be forfeited 
and will not be redeemable for cash. 

6. All costs associated with travel to/from the Event (over and above the flight/accommodation 
vouchers outlined above) are the responsibility of the winner and their travel companion/s for 
the Prize, including any applicable flights, accommodation, transfers, fuel costs etc. 

7. The Event Tickets are subject to the event venue and ticket terms and conditions, including 
any applicable age restrictions. The Promoter and event organisers hereby expressly reserve 
the right to eject any winner and/or his/her companion for any inappropriate behaviour, 
including but not limited to intoxication, whilst participating in any element of the Prize. 

8. Any ancillary costs associated with redeeming the Qantas Voucher or Tourism Voucher are 
not included. Any unused balance of the Qantas Voucher or Tourism Voucher will not be 
awarded as cash. Redemption of the Qantas Voucher or Tourism Voucher is subject to any 
terms and conditions of the issuer including those specified on the vouchers. 

9. Spending money, meals, taxes, insurance, transport to and from departure point, transfers, 
items of a personal nature, in-room charges and all other ancillary costs, unless otherwise 
specified in the prize description, are not included. 

10. The Prize must be taken as offered. Prize is non-refundable, non-transferrable and non-
exchangeable for cash or services. 

 

Prize claim date and 
time 

1. The winner will be drawn at random via a computerised random selection selected on 9 April 2024 
at 12pm AEST at Suite 2.02, 65 Epping Road, Macquarie Park NSW 2113. 

2. The winning Entrant will be contacted by phone and email within two (2) days of the draw. The 
winner will be published at https://www.pizzahut.com.au on 9 April 2024. 

3. The Prize must be claimed by 15 April 2024 at 12:00 pm AEST (Claim Period) 

https://www.pizzahut.com.au/


 

4. In the event that the winning Entrant does not claim their prize within the Claim Period, the Prize will 
be forfeited.  

5. Provided a winning Entrant has provided evidence of their Australian citizenship or residency 
status, and has otherwise complied with the requirements and requests for information by the 
Promoter including but not limited to the below, the Prize will be provided to that Winning Entrant 
via email or any other means reasonably necessary as determined by the Promoter. 

 

Second Chance Draw 

 

A second chance draw will take place at 1:00pm AEST 16/04/2024 at Suite 2.02, 65 Epping Road, 
Macquarie Park NSW 2113 if the Prize is unclaimed (Second Chance Draw).  

All entrants (excluding the original winning entry) over the promotional period will receive automatic 
entry into the Second Chance Draw.  

The Second Chance Prize winner will be notified by phone and email on the day of the Second Chance 
Draw and will be published on the website on 16 April 2024.  

The winner of the Second Chance Draw must claim their Prize by 18 April 2024 at 5:00 pm AEST. 

 

  



 

1. General 

 
1.1 The promoter of the Competition is the Promoter (Pizza Pan Group Pty Ltd ACN 614 499 213 of Suite 2.02 65 

Epping Road, Macquarie Park NSW 2113). 
 

1.2 By entering this Competition, Entrants agree to be bound by these Terms and Conditions. Information on how to 
enter and prizes form part of these Terms and Conditions. 
 

2. Eligibility 

 
2.1 Entry is open only to the Entrants. 

 
2.2 This Competition will be conducted during the Entry Period. Entries must be received by the Promoter during the 

Entry Period.  
 

2.3 An entry that is eligible under this clause 2 will be known in these Terms and Conditions as an "Entry" and "Entries" 
will have a similar meaning.  

 
3. Entry 

 
3.1 To enter this Competition, Entrants must complete the Entry, subject to the Limit.  

 
3.2 Entrants must submit an Entry in accordance with the Entry procedures under clauses 2 and 3. 

  
3.3 To be eligible to win a prize in this Competition, an Entry must not: 

 

(a) be incomplete or incomprehensible; or 
 

 

(b) be unlawful, defamatory, abusive, insulting, threatening, obscene, inflammatory, or 

offensive 

3.4 The Promoter reserves the right to verify the validity of an Entry and to disqualify an Entrant for tampering with the 
entry process or for submitting an Entry that does not, in the Promoter’s sole discretion, comply with these Terms 
and Conditions. 
 

3.5 Without limiting any other terms herein, the Entrant agrees to indemnify the Promoter for any breach of any terms of 
these Terms and Conditions. 

 

4. Winning Entrants 
 

4.1 For prizes requiring additional information from the Entrant (cash & merchandise), the Entrants must 

claim the applicable prize within the required period published in these Terms and Conditions from 

being contacted by email or mobile by the Promoter or representatives of the Promoter, and/or, must 

respond or provide any required further particulars required by the Promoter. The Promoter will not be 

responsible for any delay or loss to the prize, if incorrect, false or misleading information is shared. 

 
5. Prizes 

 
5.1 See above for further details on the prizes.  

 
5.2 If the Prize becomes unavailable for any reason, the Promoter, in its sole discretion, reserves the right 

to substitute the Prize with a prize of equal or greater value, subject to state or territory regulations. 

 
5.3 If the Prize pool becomes exhausted before the end of the entry period, the Promotion will end and no 

additional prizes will be made available.  

 
6. Your information 

 
6.1 By participating in the Competition, Entrants provide consent to the Promoter to use and collect its 

personal information to enable the Promoter to conduct the Competition, publicise the name of the 

Winners and where Entrants have consented to the receipt of such information, send Entrants 

marketing, advertising, and promotional material. 

 

6.2 Entry in this Competition is conditional on provision of the personal information requested. 

 



 

6.3 Entrants’ personal information may be disclosed to third parties who assist the Promoter in conducting 

this Competition, including regulatory authorities, entities which supply and send the Prizes via email to 

the Winning Entrants, and marketing and communications agencies. 

 
6.4 The Winning Entrants’ details will be retained as required by relevant legislation and as specified in 

these Terms and Conditions, and the Winning Entrants’ first name and last name may be posted on the 

Promoters or its agents pages promoting the Competition. 

6.5 For more information on how the Promoter collects, uses and stores personal information, please visit 

https://www.pizzahut.com.au/privacy.  

6.6 Entrants can contact the Promoter by email at competitions@pizzahutaustralia.com.au or 

PHprivacyofficeraus@pizzahutaustralia.com.au, to request access to, or corrections of, the Entrant’s 

personal information held by the Promoter. 

 
7. Risk and liability 

 
7.1 Entrants participate in this Competition, and uses the Prizes, at his or her own risk. 

 
7.2 The Promoter, its related bodies corporate and the suppliers, agencies and other companies involved 

in this Competition assume no responsibility for any error, omission, interruption, defect, delay in 

operation or transmission, or loss or damage to data. 

 
7.3 If this Competition is not capable of running as planned for any reason (including as a result of technical 

failures, fraud or causes beyond the Promoter’s control), the Promoter may, in its sole discretion, cancel, 

suspend or change the Competition and re-commence it on similar terms, subject to any directions by 

regulatory authorities. 

 
7.4 To the fullest extent permitted by law, the Promoter, its related bodies corporate and their respective 

officers, directors, employees and agents exclude liability for all loss (including loss of data, 

unauthorised access to data and consequential loss), damage, expenses, death or personal injury 

suffered or incurred arising out of, or in connection with, this Competition (including in relation to 

participation in this Competition and use of the Prize). 

 
7.5 These Terms and Conditions are governed by the laws of the State of New South Wales. 
 
7.6 Nothing in these Terms and Conditions seeks to limit, exclude or modify, or purports to limit, exclude of modify the 

statutory consumer guarantees as provided under the Competition and Consumer Act 2010.  
 
7.7 The Promoter is not responsible for any delays, problems or technical malfunction of any telephone network or 

lines, computer systems, computer equipment or software, technical problems or traffic congestion on the Internet 
or at any website, or any combination thereof, including the receipt of any emails by the Entrant, and/or any injury or 
damage to your or any other person’s computer related to or resulting from entering this promotion.  If such 
problems arise, then the Promoter may modify, cancel, terminate or suspend the promotion. 

 
7.8 The Promoter is not responsible for late, lost or misdirected entries. 

 
7.9 To the extent permitted by law, the Promoter is not liable for any loss, damage or injury whatsoever (including, but 

not limited to, indirect or consequential loss) resulting from this promotion, including the taking of prizes. 
 
Authorised under ACT Permit No. TP 24/00558 
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